A SELECTION OF CUSTOMER FEEDBACK FOR
EARTHLY-GEMS.co.uk

how did you find our site?  while searching for crystal retailers

what was your reason for purchasing? personal use
29/11/09

how did you find our site?  google

what was your reason for purchasing? present for wife
27/11/09

how did you find our site? | HAVE BOUGHT FROM Y OU BEFORE

what was your reason for purchasing? CHRISTMASGIFT

19/11/09

how did you find our site?  google

what was your reason for purchasing? circletime candlesfor class

18/11/09 excerpt from customer emall

Message:

thank you for the tree cards its my partners birthday and he was a tree protester many
moons ago for severa yearsi couldnt of wished for a more appropreate set of cardsto

choose from thank again

18/11/09

how did you find our site? ~ Google product search engine.

what was your reason for purchasing? Have been looking for an item like thisfor
awhile.

17/11/09

how did you find our site?  Google search

what was your reason for purchasing? Having some jewellery made

16/11/09

how did you find our site?  recommended by a friend

what was your reason for purchasing? engagement ring

12/11/09

how did you find our site?  just came acrossit on net

what was your reason for purchasing? coulnt find all of what i wanted in local
stores and your price was more reasonable.

11/11/09

how did you find our site?  google

what was your reason for purchasing? bubbles of delusion ruling the universe!
9/11/09

how did you find our site?  google

what was your reason for purchasing? can't get in the channel islands

6/11/09 excerpt from customer email

Hi!

| just wanted to say aquick 'thank you' for letting me upgrade my delivery to 1st Class -
the parcel arrived on Monday, so | wasreally pleased!



Asaways, the crystals are lovely and have very good energy (unlike crystals | have
bought elsewhere, which needed serious cleansing before | used them!).

4/11/09

how didyou find our site?  ViaRock N Gem

what was your reason for purchasing? value for money

3/12/09

how did you find our site?  previous customer

what was your reason for purchasing? meditation, divinity, and being an Maha
Avatar on earth :)

3/12/09

how did you find our site? | find your site searching the stone runes and other minerals
on Google

what was your reason for purchasing? | like the products and your Site accepts my
credit card

2/11/09

how did you find our site?  google

what was your reason for purchasing? Y ou've got sugilite beads and is not US
located

28/10/09

how did you find our site?  genera search

what was your reason for purchasing? | sell loose gemstones

20/10/09

how did you find our site?  google

what was your reason for purchasing? Only place that hasit

16/10/09

how did you find our site?  google

what was your reason for purchasing? Require Gem Display Boxes

13/10/09

how did you find our site?  aol search

what was your reason for purchasing? sourcing for a customer

13/10/09

how did you find our site?  Google SG Search Engine

what was your reason for purchasing? Y our Product is great

10/10/09

how did you find our site?  Saw advert for gemstone fair with you as exhibitionists
what was your reason for purchasing? crystal collector

6/10/09

how did you find our site?  google

what was your reason for purchasing? product quality

2/10/09

how did you find our site?  google

what was your reason for purchasing? newly interested in spiritua / crystals etc

2/10/09 excerpt from customer email



Hello dl at Earthly Gems, thanks for posting my quartz so quickly. | look forward to its
arrival.
Y our stones are aways amazing quality and my favourite quartz pieces are some | bought

from you!

2/10/09

how did you find our site?  link from BBC news website

what was your reason for purchasing? primarily i loverocks and minerals, i am
also ajewdller interested in your products!

1/10/09

how did you find our site? Newsarticle

what was your reason for purchasing? Jewellery making/interest in gemstones
30/9/09

how did you find our site?  looking for specific product for salein UK

what was your reason for purchasing? Birthday present for friend

26/9/09

how did you find our site?  google

what was your reason for purchasing? | was looking for that form of that crystal
22/9/09

how did you find our site?  search engine: ask.co.uk

what was your reason for purchasing? range of goods and price

21/9/09

how did you find our site?  seeking orange calcite jewellery on web

what was your reason for purchasing? interesting piece

14/9/09

how did you find our site?  google
what was your reason for purchasing? TEACHING ANGELIC HEALERS
COURSE NEXT WEEK

15/9/09

how did you find our site?  used b4

what was your reason for purchasing? i couldnt find anywhere else
9/9/09

how did you find our site?  Existing customer

what was your reason for purchasing? jewellerymaker

1/9/09

how did you find our site?  browsing

what was your reason for purchasing? Interest in gems stones, genuine, real ones,
difficult to find in stores

30/8/09

how did you find our site?  google

what was your reason for purchasing? very reasonable prices
28/8/09

how did you find our site?  Been here before, & loveit!

what was your reason for purchasing? Choice

25/8/09

how did you find our site?  previous customer + google
what was your reason for purchasing? meditation + Lightwork



23/8/09

how did you find our site?  google

what was your reason for purchasing? channelling good engery
20/8/09

excerpt from customer email

Hello

Just to let you know that the amethyst point was delivered thismorning and it is
beautiful!

20/8/09

how did you find our site?  Bought from you many times before

what was your reason for purchasing? | bought one Chunky Sugilite from you
which | love & thisone is very different in colouring.

19/8/09

how did you find our site?  previous customer

what was your reason for purchasing? lovely items

18/8/09

how did you find our site?  google

what was your reason for purchasing? studying reiki, buying smudge sticks

12/8/09 excerpt from USA customer email -

Message:

| received the shattuckite and dolomite spheres today. They are spectacular. Tremendous
prices and shipping cost and very quick delivery.

11/8/09

how did you find our site? HAVE BOUGHT ITEMSDIRECTLY FROM YOU
BEFORE

what was your reason for purchasing? ADD TO MT COLLECTION

8/8/09

how did you find our site?  searching for crystals

what was your reason for purchasing? some required for Melody crystal workshop
6/8/09

how did you find our site?  saw you on telly about post strike

what was your reason for purchasing? liked what | saw on your site
5/8/09

how did you find our site?  friend recommendation

what was your reason for purchasing? gifts

2/8/09

how did you find our site?  existing customer

what was your reason for purchasing? trader

1/8/09

how did you find our site?  web search
what was your reason for purchasing?looking for shattuckite sphere

31/07/09



How did you find our site? google

What was your reason for purchasing? meditation

26/07/09 by email

Hi steve, thanks for the fast delivery...the necklace has been delivered. in perfect condition.. it is lovely...
many thanks

25/07/09 by email

hi many thanks for the orer/s beautiful incense, my favourite 1st choice place for incense. God bless you
and all at earthly gems. luv and light.  f.

24/07/09

How did you find our site? google

What was your reason for purchasing? Availability and price
23/07/09

How did you find our site? google

What was your reason for purchasing? So | can use the products.... (Well, if you must ask silly questions!)
22/7/09

How did you find our site? browsing the web

What was your reason for purchasing? general interest in pagan reading
21/07/09

How did you find our site? from previous copy

What was your reason for purchasing? to keep informed

19/07/09

How did you find our site? google

What was your reason for purchasing? Adding to my collection :-)
13/07/09

How did you find our site? google

What was your reason for purchasing? Crystal Healing Pracitioner
12/07/09

How did you find our site? google
What was your reason for purchasing? unusua pendant great prices

11/07/09



How did you find our site? google

What was your reason for purchasing? persona interest in scrying

10/07/09

How did you find our site? web search

What was your reason for purchasing? great incense

03/07/09

How did you find our site? Have ordered from you many times before!

What was your reason for purchasing? Beautiful and unsual items not found elsewhere.
27/06/09

How did you find our site? old happy customer

What was your reason for purchasing? collection

23/06/09

How did you find our site? google

What was your reason for purchasing? Love the pendants - properties of tourmaline
22/06/09

How did you find our site? GOOD

What was your reason for purchasing? WEDDING ANNIVERSARY PRESCENT
15/06/09

How did you find our site? google

What was your reason for purchasing? Value & wealth of geologica samples
12/06/09

How did you find our site? google

What was your reason for purchasing? liked the aesthetics and practicality
09/06/09

How did you find our site? Have purchased from you before at Gorton In Oct '08
What was your reason for purchasing? present for afriend

08/06/09

How did you find our site? google



What was your reason for purchasing? Price and feedback

05/06/09

How did you find our site? google

What was your reason for purchasing? Lovely stones, amazing choice, decent price
01/06/09

How did you find our site? google

What was your reason for purchasing? i wanted aom pendant at a good price
28/5/09

How did you find our site? google

What was your reason for purchasing? wanted to add to existing collection
26/5/09

How did you find our site? web search

What was your reason for purchasing? i lost afriends crystal and desperately want to replaceit, your store
istheonly onei could find aquality product

26/5/09

How did you find our site? web search

What was your reason for purchasing? Wanted some Imperia Topaz
25/5/09

How did you find our site? web search

What was your reason for purchasing? industrial application

25/5/09

How did you find our site? web search

What was your reason for purchasing? liked the look of product

22/05/09 by email
Order below hasjust been delivered and the Lapis Lazuli is fantastic!

22/5/09
How did you find our site? web search
What was your reason for purchasing? industrial application

21/5/09



How did you find our site? Surfing internet fo rock & mineral shows

What was your reason for purchasing? Genera interest in rock & mineral collecting
20/5/09

How did you find our site? searching the internet

What was your reason for purchasing? price and selection

18/5/09

How did you find our site? google

What was your reason for purchasing? reasonable price
17/5/09

How did you find our site? frined

What was your reason for purchasing? COLLECT THEM AND BURN ALOT OF SAGE
16/5/09

How did you find our site? previous customer

What was your reason for purchasing? great products
15/5/09

How did you find our site? browsing the internet

What was your reason for purchasing? excellent quality hard to find product
14/5/09

How did you find our site? google

What was your reason for purchasing? needed a gemstone heart in blue!
13/5/09

How did you find our site? google

What was your reason for purchasing? ayurveda massage oils
11/5/09

How did you find our site? browsing

What was your reason for purchasing? | found an unusual lovely green moonstone and love your website
10/5/09

How did you find our site? google

What was your reason for purchasing? yoga retrest
09/5/09

How did you find our site? previous customer

What was your reason for purchasing? Angel therapist



08/05/09

How did you find our site? on the internet

What was your reason for purchasing? wanted a clear quartz pendant
07/05/09

How did you find our site? general search for yellow apatite

What was your reason for purchasing? particular crystal for healing use
06/05/09

How did you find our site? google

What was your reason for purchasing? deodorant stones - difficult to purchase elsawhere
05/05/09

How did you find our site? search for sugilite

What was your reason for purchasing? wanted this for along time

04/05/09

How did you find our site? internet browsing

What was your reason for purchasing? Edwin Courtenay fan & Lightworker
02/5/09

How did you find our site? I've purchased from you before

What was your reason for purchasing? needed these stones for layouts

01/05/09 by email
I've received my new Malatoday with 108 beads! Thanks for your help and getting it to be so quickly.

Kind regards,

H

01/5/09

How did you find our site? on the internet

What was your reason for purchasing? yoga retrest
29/4/09

How did you find our site? search

What was your reason for purchasing? Aquamarine ring looks exactly what | was after



21/4/09
How did you find our site? google
What was your reason for purchasing? its awesome
20/4/09
How did you find our site? surf the web
What was your reason for purchasing? we make and sell jewellery
18/4/09
How did you find our site? google
What was your reason for purchasing? recommended
15/4/09
How did you find our site? browsing the internet
What was your reason for purchasing? excellent quality hard to find product
14/4/09
How did you find our site? viaRock 'n' Gem website
What was your reason for purchasing? wanted sunstone
12/4/09
How did you find our site? google
What was your reason for purchasing? Y ou stocked the crystals | was looking for
11/4/09
How did you find our site? using alink and throug some resurch on Boji stones

What was your reason for purchasing? the size is about right and | believe they will help as moldavite
()water horse )arrived safly ,many thanks.

08/4/09

How did you find our site? back issue of magazine

What was your reason for purchasing? Business/interest

04/4/09

How did you find our site? previous customer

What was your reason for purchasing? aways pleased with quick delivery.purchases excellent value.

03/4/09



How did you find our site? google

What was your reason for purchasing? yoga retrest

31/3/09

How did you find our site?

What was your reason for purchasing?
30/3/09

How did you find our site?

What was your reason for purchasing?
28/3/09

How did you find our site?

What was your reason for purchasing?
27/3/09

How did you find our site?

What was your reason for purchasing?
25/03/09

How did you find our site?

What was your reason for purchasing?
24/3/09

How did you find our site?

What was your reason for purchasing?
company.

21/3/09

By email

google
stock for shop

Used before
Incense and crystal for Reiki healing

internet
Good Prices

Referred by S
Read abook on crystals and wanted one for healing purposes.

viagoogle "gemstones’
stones | cannot find locally

By a search for beads
Like the look of the product and your commitment as a

| just received my two pendants ordered, one of Black Tourmaline, the other of Blue Kyanite and was
absolutely thrilled. The beauty of your stones and the quality therein of craft proved so much better than
what photos could ever take, that | just had to write to express my deepest thrills of joy.

Thanks again so much,

21/3/09

How did you find our site?

What was your reason for purchasing?
20/3/09

How did you find our site?

What was your reason for purchasing?

19/3/09
By email
They are fab, thank you.

F

19/3/09

How did you find our site?

What was your reason for purchasing?
18/3/09

How did you find our site?

What was your reason for purchasing?
17/3/09

How did you find our site?

What was your reason for purchasing?

13/3/09

previous customer
interested in metaphysical and healing aspects of crystals

seeking orange calcite jewel lery on web
interesting piece

Paradigm Shift (Via Edwin Courtenay's Site)
have collected crystals since childhood

google
need smudge for ceremonies, looking for sources.

google
Studying Runes



How did you find our site? google

What was your reason for purchasing? | thought to make anecklace
12/3/09
How did you find our site? google

What was your reason for purchasing? Redlly liked this pice. BTW are you able to do Reiki
impregnation of this necklace please? It would be greatly appreciated if possible. Thanks.

11/3/09

How did you find our site? google

What was your reason for purchasing? Lovegems/jewellery

8/3/09

How did you find our site? Returning customer

What was your reason for purchasing? Wanted a Pietrsite piece - thisis agorgeous one
6/3/09

How did you find our site? google

What was your reason for purchasing? looking for emerald crystal

5/3/09

How did you find our site? Google Browser

What was your reason for purchasing? I'm a yogateacher. Will put in my studio
24/2/09

How did you find our site? | have bought for here beforel

What was your reason for purchasing? beautiful gemstones

19/2/09

How did you find our site? google

What was your reason for purchasing? Only place | could find the specifik moonstones | was looking
for

18/2/09

How did you find our site? looking for crystals

What was your reason for purchasing? cant get it in Greece

How did you find our site?
What was your reason for purchasing?

17/2/09

How did you find our site? Internet surf

What was your reason for purchasing? gemstones for protection
13/2/09

How did you find our site? Google search

What was your reason for purchasing? Present for afriend

7/2/09

How did you find our site? Googled it

What was your reason for purchasing? cheapest price and full selection
6/2/09

How did you find our site? was looking for hackmanite

What was your reason for purchasing? need hackmanite to cheer me up



5/2/09
How did you find our site?
What was your reason for purchasing?

4/2/09
How did you find our site?
What was your reason for purchasing?

3/2/09
How did you find our site?
What was your reason for purchasing?

2/2/09
How did you find our site?
What was your reason for purchasing?

1/2/09
How did you find our site?
What was your reason for purchasing?

30/1/09
How did you find our site?
What was your reason for purchasing?

30/1/09
How did you find our site?
What was your reason for purchasing?

27/1/09
How did you find our site?
What was your reason for purchasing?

26/1/09
How did you find our site?
What was your reason for purchasing?

24/1/09
How did you find our site?
What was your reason for purchasing?

16/1/09
How did you find our site?
What was your reason for purchasing?

13/2/09
How did you find our site?
What was your reason for purchasing?

12/1/09
How did you find our site?
What was your reason for purchasing?

09/1/09
How did you find our site?
What was your reason for purchasing?

Google/ Quartz Sices
scientific experiments & construction

Search engine
studying crystal therapy

Very good
For shop

I've been using it for years
To make acrystal grid in my meditation/reading room

google
Natura remedy

| have ordered before
its a beautiful gemstonel

google search for mala beads
good price and information

Search engine
lovely beads, excellent variety

search engine in 2007
Making energy devices

GOOGLE
looking for arainbow moonstone wand

websearch
competitive pricing

Recommended by friend
Birthday present

Used before
Using incense Reiki and creating a sacred space at home

viaRock n Gem site
Just want more crystals & liked the look of yours



08/1/09
How did you find our site?
What was your reason for purchasing?

08/1/09
How did you find our site?
What was your reason for purchasing?

07/1/09
How did you find our site?
What was your reason for purchasing?

A friend told me
i run aghost hunt and we cleanse before and after

| have ordered before
adore this pendant!!

Google search
seeking religious items for my personal use

Excerpt from email” Hello al at Earthly Gems, my carnelian arrived safe and sound this morning very well
packaged. And | couldn't be more pleased with it. It is gorgeous and so tactile.

Thank you so much for all your kindness with regards to my order and my telephone calls. It is obvious that
you all adore the crystals and other goods you sell.”

06/1/09
How did you find our site?
What was your reason for purchasing?

Google search
Birthday Present

Excerpt from email "Hello. Please disregard my earlier email inquiring about the status of the order which
| had placed. | have received the item today after | had emailed you. Theitem islovely and to my

complete satisfaction. Thank you for such aprompt and professional service.

05/1/09
How did you find our site?
What was your reason for purchasing?

04/1/09
How did you find our site?
What was your reason for purchasing?

03/1/09

How did you find our site?

What was your reason for purchasing?
31/3/09

How did you find our site?

What was your reason for purchasing?
30/3/09

How did you find our site?

What was your reason for purchasing?
28/3/09

How did you find our site?

What was your reason for purchasing?
27/3/09

How did you find our site?

What was your reason for purchasing?
25/03/09

How did you find our site?

What was your reason for purchasing?
24/3/09

How did you find our site?

What was your reason for purchasing?

google
Grandparents star sapphire anniversary

Browsing
Protection from negativity

google
personal use to make pendant for myself

google
stock for shop

Used before
Incense and crystal for Reiki healing

internet
Good Prices

Referred by S
Read abook on crystals and wanted one for healing purposes.

viagoogle "gemstones’
stones | cannot find locally

By asearch for beads
Likethe look of the product and your commitment as a



company.
21/3/09

By email

| just received ny two pendants ordered, one of Black Tourmaline, the

other of Blue Kyanite and was absolutely thrilled. The beauty of your
stones and the quality therein of craft proved so much better than what
photos coul d ever take, that | just had to wite to express ny deepest

thrills of joy.
Thanks agai n so nuch,

21/3/09

How did you find our site?

What was your reason for purchasing?
20/3/09

How did you find our site?

What was your reason for purchasing?

19/3/09
By email
They are fab, thank you.

F

19/3/09

How did you find our site?

What was your reason for purchasing?
18/3/09

How did you find our site?

What was your reason for purchasing?
17/3/09

How did you find our site?

What was your reason for purchasing?

13/3/09
How did you find our site?
What was your reason for purchasing?

12/3/09
How did you find our site?
What was your reason for purchasing?

previous customer

interested in metaphysical and healing aspects of crystals

seeking orange calcite jewel lery on web
interesting piece

Paradigm Shift (Via Edwin Courtenay's Site)
have collected crystals since childhood

google
need smudge for ceremonies, looking for sources.

google
Studying Runes

google
| thought to make anecklace

google
Redlly liked this pice. BTW are you able to do Reiki

impregnation of this necklace please? It would be greatly appreciated if possible. Thanks.

11/3/09
How did you find our site?
What was your reason for purchasing?

8/3/09
How did you find our site?
What was your reason for purchasing?

6/3/09
How did you find our site?
What was your reason for purchasing?

5/3/09

google
Lovegems/ jewellery

Returning customer
Wanted a Pietrsite piece - thisis agorgeous one

google
looking for emerald crystal



How did you find our site?
What was your reason for purchasing?

24/2/09
How did you find our site?
What was your reason for purchasing?

19/2/09

How did you find our site?

What was your reason for purchasing?
for

18/2/09
How did you find our site?
What was your reason for purchasing?

How did you find our site?
What was your reason for purchasing?

17/2/09
How did you find our site?
What was your reason for purchasing?

13/2/09
How did you find our site?
What was your reason for purchasing?

7/2/09
How did you find our site?
What was your reason for purchasing?

6/2/09
How did you find our site?
What was your reason for purchasing?

5/2/09
How did you find our site?
What was your reason for purchasing?

4/2/09
How did you find our site?
What was your reason for purchasing?

3/2/09
How did you find our site?
What was your reason for purchasing?

2/2/09
How did you find our site?
What was your reason for purchasing?

1/2/09
How did you find our site?
What was your reason for purchasing?

Google Browser
I'm a yogateacher. Will put in my studio

| have bought for here beforel
beautiful gemstones

google

Only place | could find the specifik moonstones | was looking

looking for crystals
cant get it in Greece

Internet surf
gemstones for protection

Google search
Present for afriend

Googled it
cheapest price and full selection

was looking for hackmanite
need hackmanite to cheer me up

Google/ Quartz Slices
scientific experiments & construction

Search engine
studying crystal therapy

Very good
For shop

I've been using it for years
To make acrystal grid in my meditation/reading room

google
Natura remedy



30/1/09
How did you find our site?
What was your reason for purchasing?

30/1/09
How did you find our site?
What was your reason for purchasing?

27/1/09
How did you find our site?
What was your reason for purchasing?

26/1/09
How did you find our site?
What was your reason for purchasing?

24/1/09
How did you find our site?
What was your reason for purchasing?

16/1/09
How did you find our site?
What was your reason for purchasing?

13/2/09
How did you find our site?
What was your reason for purchasing?

12/1/09
How did you find our site?
What was your reason for purchasing?

09/1/09
How did you find our site?
What was your reason for purchasing?

08/1/09
How did you find our site?
What was your reason for purchasing?

08/1/09
How did you find our site?
What was your reason for purchasing?

07/1/09
How did you find our site?
What was your reason for purchasing?

| have ordered before
its a beautiful gemstone!

google search for mala beads
good price and information

Search engine
lovely beads, excellent variety

search engine in 2007
Making energy devices

GOOGLE
looking for arainbow moonstone wand

websearch
competitive pricing

Recommended by friend
Birthday present

Used before
Using incense Reiki and creating a sacred space at home

viaRock n Gem site
Just want more crystals & liked the look of yours

A friend told me
i run aghost hunt and we cleanse before and after

| have ordered before
adore this pendant!!

Google search
seeking religious items for my personal use

Excerpt fromemail” Hello all at Earthly Genms, ny carnelian arrived
safe and sound this norning very well packaged. And | couldn't be nore
pleased with it. It is gorgeous and so tactile.

Thank you so much for all your kindness with regards to ny order and ny
tel ephone calls. It is obvious that you all adore the crystals and
ot her goods you sell.”



06/1/09

How did you find our site? Google search

What was your reason for purchasing? Birthday Present

Excerpt fromemail “Hello. Please disregard ny earlier email inquiring
about the status of the order which | had placed. 1 have received the

itemtoday after | had emailed you. The itemis lovely and to ny
conpl ete satisfaction. Thank you for such a pronpt and prof essi onal

service. *“

05/1/09
How did you find our site?
What was your reason for purchasing?

04/1/09
How did you find our site?
What was your reason for purchasing?

03/1/09
How did you find our site?
What was your reason for purchasing?

27/12/08
How did you find our site?
What was your reason for purchasing?

25/12/08
How did you find our site?
What was your reason for purchasing?

25/12/08
How did you find our site?
What was your reason for purchasing?

24/12/08
How did you find our site?
What was your reason for purchasing?

24/12/08
How did you find our site?
What was your reason for purchasing?

22/12/08
How did you find our site?
What was your reason for purchasing?

19/12/08
How did you find our site?
What was your reason for purchasing?

18/12/08
How did you find our site?
What was your reason for purchasing?

16/12/08
How did you find our site?

google
Grandparents star sapphire anniversary

Browsing
Protection from negativity

google
personal use to make pendant for myself

google
collection expansion

Have used before
Healing work etc

google
Hedling

very informative
Gift for my dad

google
replacing an amethyst point

Google shopping
i like your peridot.

after alot searching with yahoo
unusua stonesto make myself pendants

google
personal use to make pendant for myself

dog pile search



What was your reason for purchasing?

15/12/08
How did you find our site?
What was your reason for purchasing?

10/12/08

How did you find our site?

What was your reason for purchasing?
bought

9/12/08
How did you find our site?
What was your reason for purchasing?

7/12/08
How did you find our site?
What was your reason for purchasing?

4/12/08
How did you find our site?
What was your reason for purchasing?

3/12/08
How did you find our site?
What was your reason for purchasing?

2/12/08
How did you find our site?
What was your reason for purchasing?

29/11/08
How did you find our site?
What was your reason for purchasing?

28/11/08
How did you find our site?
What was your reason for purchasing?

27/11/08
How did you find our site?
What was your reason for purchasing?

26/11/08
How did you find our site?
What was your reason for purchasing?

25/11/08
How did you find our site?
What was your reason for purchasing?

25/11/08
How did you find our site?
What was your reason for purchasing?

Good selection of Buddhist stuff.

google
Nice eShop

Bought before

needed bells or singing bow! to go with cleansing items just

AltaVista search for crystal spheres
Home

Used before
Christmas Present

ordered before from this site
Xmas

Search engine
meditation

recommended by friend
wanted smudge stick for self and friend

browsing through the web
xmas present for grand daughter

Reorder

good
stock for shop

google
anniversary present

by searching google for colour nag champa
previoudy enjoyed the product

lesflet
bought from you on astall at an event



24/11/08

How did you find our site? google

What was your reason for purchasing? | am collecting healing crytals for my home
21/11/08

How did you find our site? Google

What was your reason for purchasing? Jawellery making

19/11/08

How did you find our site? Search engine

What was your reason for purchasing?

19/11/08
How did you find our site?
What was your reason for purchasing?

17/11/08

How did you find our site?

What was your reason for purchasing?
15/11/08

How did you find our site?

What was your reason for purchasing?

14/11/08
How did you find our site?
What was your reason for purchasing?

12/11/08
How did you find our site?
What was your reason for purchasing?

11/11/08
How did you find our site?
What was your reason for purchasing?

12/11/08
How did you find our site?
What was your reason for purchasing?

12/11/08

How did you find our site?

What was your reason for purchasing?
inslver

12/11/08
How did you find our site?
What was your reason for purchasing?

A friendistaking up clairvoyance

Internet (Google)
Present for myself

Been to shop
course materias
Google
Fantastic Choice

Google search
very nice cards

Google search
Christmas present

Google search
Great range, great prices

Through shop
healing stones

Browsing internet
have aamethyst pendant but wanted one set

Google search
Christmas present



11/11/08
How did you find our site?
What was your reason for purchasing?

11/11/08
How did you find our site?
What was your reason for purchasing?

10/11/08
How did you find our site?
What was your reason for purchasing?

10/11/08
How did you find our site?
What was your reason for purchasing?

06/11/08
How did you find our site?
What was your reason for purchasing?

10/11/08
How did you find our site?
What was your reason for purchasing?

06/11/08
How did you find our site?
What was your reason for purchasing?

05/11/08
How did you find our site?
What was your reason for purchasing?

02/11/08
How did you find our site?
What was your reason for purchasing?

01/11/08
How did you find our site?
What was your reason for purchasing?

24/10/08
How did you find our site?
What was your reason for purchasing?

24/10/08
How did you find our site?

Google search
Great range, great prices

Google
good selection, had what | was |ooking for

Previous customer
Angel card reader

Google search
ghost hunting

google
availability

Google search
ghost hunting

google
availability

internet
looking for Kunzite

google
searching for peridot.not easy to find

Search engine
can't find any wherei live

Surfing the net
looking for amethyst

inlocality



What was your reason for purchasing?

24/10/08
How did you find our site?
What was your reason for purchasing?

24/10/08
How did you find our site?
What was your reason for purchasing?

24/10/08
How did you find our site?
What was your reason for purchasing?

22/10/08
How did you find our site?
What was your reason for purchasing?

15/10/08
How did you find our site?
What was your reason for purchasing?

17/10/08

How did you find our site?

What was your reason for purchasing?
aspects of crystals

16/10/08
How did you find our site?
What was your reason for purchasing?

15/10/08
How did you find our site?
What was your reason for purchasing?

15/10/08
How did you find our site?
What was your reason for purchasing?

09/10/08

How did you find our site?

What was your reason for purchasing?
05/10/08

How did you find our site?

What was your reason for purchasing?
04/10/08

present

Browsing the internet
Birthday present

By luck, google
healing stone

Engine search
quality looks high

Searched by mineral name
found the mineral | was looking for

googled
love dowsing

Previous customer
interested in metaphysical and healing

google
nice stones, good prices.

internet
suppliesfor cleansing

google
Space clearing

previoudy purchased
for personal use

Y ahoo.co.uk
availability of desired product



How did you find our site? google

What was your reason for purchasing? quality stones
04/10/08

How did you find our site? Internet search

What was your reason for purchasing? Excellent choice and price

1/10/08

Viaemall: “Hel | o, just to say a huge thank you for ny carnelian boul der.
And what a boulder. It is absolutely brilliant and I am so pl eased. It
cheered me up this nmorning as | amnot feeling particularly brilliant.
| amdefinitely comng back to buy again as | |ove the | ook of lots of

your stones.

Thank you and best w shes from
xxxxX (a VERY happy custormer)”

30/09/08
How did you find our site?
What was your reason for purchasing?

30/09/08
How did you find our site?
What was your reason for purchasing?

29/09/08
How did you find our site?
What was your reason for purchasing?

28/09/08

How did you find our site?

What was your reason for purchasing?
consequence

27/09/08
How did you find our site?
What was your reason for purchasing?

26/09/08

How did you find our site?

What was your reason for purchasing?
22/09/08

How did you find our site?

What was your reason for purchasing?
21/09/08

How did you find our site?

What was your reason for purchasing?
locally

bought from you before
Spiritual

google
searching for watermelon tourmaline

Search engine
unusual items, reasonably priced

liked angel pendant, bought other items as

v.good
interest

Google search
need to smudge!

internet
No local store near me

google
Want some maabeads - can't find them



19/09/08
What was your reason for purchasing?

15/09/08
How did you find our site?
What was your reason for purchasing?

11/09/08
What was your reason for purchasing?
find asolid onyx ring.

meditation

Recommendation
Present for wife

birth stone ring for myself. has been hard to

11/09/08

Viaemail “Thank you for the swift delivery of ny mala beads. they are
just what | wanted and the quality is very good. I know | wll be
purchasing fromyou again in the near future.

VRW

10/09/08

How did you find our site?
What was your reason for purchasing?

5/09/08
What was your reason for purchasing?

3/09/08
What was your reason for purchasing?

2/09/08
What was your reason for purchasing?

31/08/08
How did you find our site?
What was your reason for purchasing?

30/08/08

How did you find our site?

What was your reason for purchasing?
one

29/08/08
What was your reason for purchasing?

28/08/08
What was your reason for purchasing?

27/08/08

google
to make aruby ring

good price

Large moldavite

your products are good

Been before
GOOD VALUE/quality

Returning customer
Wanted a Pietrsite piece - thisis agorgeous

individual/ unique stones

To match existing pendant



What was your reason for purchasing?

26/08/08
How did you find our site?
What was your reason for purchasing?

25/08/08
What was your reason for purchasing?

24/08/08
How did you find our site?

23/08/08
What was your reason for purchasing?

19/08/08
How did you find our site?

19/08/08
What was your reason for purchasing?

18/08/08

How did you find our site?
What was your reason for purchasing?

17/08/08
What was your reason for purchasing?

14/08/08
What was your reason for purchasing?

13/08/08
What was your reason for purchasing?

12/08/08
What was your reason for purchasing?

11/08/08
How did you find our site?
What was your reason for purchasing?

10/08/08

| liked your goods

Shopped here before
needed supplies

Reasonable price & selection of goods

| have used it before, Found through Google

good price

very easy to use

cant get hold of it in plymouth

leaflet
Advice from healing pratictioner

Spiritual Development

Known from visiting shop

Feng shui

attending handfasting

have shopped before
Crysta healer

What was your reason for purchasing? | was looking for amaa

09/08/08



How did you find our site? Have used before
What was your reason for purchasing? | can't always attend Edwin Courtenays
workshops

08/08/08
What was your reason for purchasing? keep away evil spirts

5/08/08

What was your reason for purchasing? liked angel pendant, bought other items as
conseguence

31/07/08
How did you find our site? purchased from you previoudy!

Do you want to receive our newd etter including discounts and offers?:
yes please - i have been very impressed with your site and the range and quaity
available

30/7/08
How did you find our site? Search engine
What was your reason for purchasing ? Competitive pricing and large product choice

29/7/08
How did you find our site? google
What was your reason for purchasing ? Im budhist

27/7/08
How did you find our site? internet sufacing
What was your reason for purchasing ? have athing about sphereslove the star garnets.

26/7/08
How did you find our site? From your stall at aseminar in Epsom
What was your reason for purchasing ? Healing with crystals

23/7/08
How did you find our site? Previous customer
What was your reason for purchasing ? Looking for sage, ended up buying acrystal!

22/7/08
How did you find our site? Google search
What was your reason for purchasing ? UK based seller of crystal platonic solids

21/7/08



How did you find our site? Search engine
What was your reason for purchasing ? retail shop

20/7/08
How did you find our site? browsing
What was your reason for purchasing ? present for dad

19/7/08
How did you find our site? | know you
What was your reason for purchasing ?just what 1've been looking for!

18/7/08
How did you find our site? Recommended by friend
What was your reason for purchasing ? wanted smudge stick

17/7/08
How did you find our site? Looked for spheres
What was your reason for purchasing ? satisfied with last purchase

16/7/08
How did you find our site? browsing
What was your reason for purchasing ? best labrdorite point

15/7/08
How did you find our site? From visiting your shop
What was your reason for purchasing ? qualified crystal healer

14/7/08

How did you find our site? google

What was your reason for purchasing ? Was searching everywhere for asolid carved
stone ring

13/7/08
How did you find our site? searched
What was your reason for purchasing ?love all minerals and stones

11/7/08
How did you find our site? Used before
What was your reason for purchasing ? collector

9/7/08
How did you find our site? google
What was your reason for purchasing ? Birthday Present

6/7/08
How did you find our site? Sacred Hoop Magazine



What was your reason for purchasing ? Studying Crystals

5/7/08
How did you find our site? While surfing, looking for whole-salers
What was your reason for purchasing ? | found posters| liked

2/7/08

How did you find our site? google

What was your reason for purchasing ? Was searching everywhere for asolid carved
stone ring

1/7/08
How did you find our site? google
What was your reason for purchasing ? stress and interest in this scene

30/6/08
How did you find our site? Shopped here before
What was your reason for purchasing ? needed supplies

29/6/08
How did you find our site? Internet search
What was your reason for purchasing ?resale

28/6/08
How did you find our site? google
What was your reason for purchasing ? have had these before

27/6/08
How did you find our site? Bought from you before
What was your reason for purchasing ? your stuff great!

26/6/08
How did you find our site? google
What was your reason for purchasing ?i collect gemstone turtles

25/6/08
How did you find our site? google
What was your reason for purchasing ? best quartz crystal, was drawn to the one | chose

23/6/08
How did you find our site? google
What was your reason for purchasing ? previous supplier closed

22/6/08
How did you find our site? Previous customer



What was your reason for purchasing ? good products some unique stuff

21/6/08
How did you find our site? google
What was your reason for purchasing ? complementary therapy

19/6/08
How did you find our site? Very good
What was your reason for purchasing ? health and good fortune

14/6/08
How did you find our site? google search
What was your reason for purchasing ? burn alot of nitirg) incense and can’t buy locally

13/06/08
How did you find our site? Search engine - Google
What was your reason for purchasing ? Need something for wedding

12/06/08

How did you find our site? during an internet search

What was your reason for purchasing ? my son is fascinated by crystals he had seen
in abook

11/06/08
How did you find our site? google
What was your reason for purchasing ? pagan dawn magazine and crystals

10/06/08
How did you find our site?  internet
What was your reason for purchasing ? Need crystal for protection work

09/06/08
How did you find our site? Search for crystals
What was your reason for purchasing ? needed black tourmaline

8/06/08
How did you find our site? Been before
What was your reason for purchasing ? GOOD VALUE/quality

07/06/08
How did you find our site? google
What was your reason for purchasing ? | love kunzite

06/06/08
How did you find our site? Google
What was your reason for purchasing ? cannot find product in my country



05/06/08

How did you find our site? Google
What was your reason for purchasing ?
gold. Not many people do!

4/06/08

Y ou stock the Ayurveda flavour of nitirg

How did you find our site? google search engine

What was your reason for purchasing ?
natrual formations.

03/06/08
How did you find our site? Google
What was your reason for purchasing ?

02/06/08

healing properties and i especially like

Vaue for money, easy to use website.

How did you find our site? google search engine

What was your reason for purchasing ?

30/05/08

How did you find our site? google search

What was your reason for purchasing ?

29/05/08

How did you find our site? Web search

What was your reason for purchasing ?

28/05/08
How did you find our site? Google
What was your reason for purchasing ?

28/05/08

How did you find our site? Google
What was your reason for purchasing ?
prayer beads

27/05/08
How did you find our site? Google
What was your reason for purchasing ?

26/05/08
How did you find our site? Google
What was your reason for purchasing ?

24/05/08
How did you find our site? Google

i 'm looking for natural untreated gemstones

for our customers

wanted some smokey quartz

Theatre Production

I'm an RE teacher and doing a project on

interest in crystals

practising crystal thrapist



What was your reason for purchasing ? searching for these particular cards

23/05/08
How did you find our site? Through afriend
What was your reason for purchasing ? Gift for afriend and myself

How did you find our site? Google
What was your reason for purchasing ? looking for clusters

21/05/08
How did you find our site? Google
What was your reason for purchasing ? Excellent web site always ook here first!

20/05/08
How did you find our site? | was searching for crystalsin Google
What was your reason for purchasing ?

How did you find our site? Googled White Sage
What was your reason for purchasing ? Run out of White Sage

20/05/08

How did you find our site? we visited the shop recently
What was your reason for purchasing ? | smudge
19/05/08

How did you find our site? Google search for shattuckite sphere
What was your reason for purchasing ? right things, good prices

18/05/08
How did you find our site? google
What was your reason for purchasing ? baby naming gifts

17/05/08
How did you find our site? recommended by afriend
What was your reason for purchasing ? needed a smudge stick

16/05/08
How did you find our site? google search + existing customer
What was your reason for purchasing ? Spiritual healing and Lightwork

15/05/08

How did you find our site? google

What was your reason for purchasing ? my daughter is making a hindu shrine for
school

14/05/08



How did you find our site?  internet search engine
What was your reason for purchasing ? needed a natural rose quartz chunk

13/05/08
How did you find our site? Google
What was your reason for purchasing ? work with crystal healing

12/05/08
How did you find our site? Business associate
What was your reason for purchasing ? holistic treatments

11/05/08
How did you find our site? viagoogle
What was your reason for purchasing ? looking for specific products

9/05/08
How did you find our site? Web search
What was your reason for purchasing ? at

8/05/08
How did you find our site? Google search
What was your reason for purchasing ? recommendation

7/05/08
What was your reason for buying 2.
recommendation

How did you find our site ?:
google search

Hi!

The sphereisbeautiful! and so lovely that you wrapped it with fresh herbs. Sheis
presently in front of the window taking in the light of the crescent moon. | have named
her Mooneflower. And | love my runestoo! Strict budget for me now till Yule!

6/05/08
What was your reason for buying 2.
Likecrystals for myself

How did you find our site ?:
yahoo search

5/05/08



What was your reason for buying 2.
used before

How did you find our site ?:
google

1/05/08
What was your reason for buying 2.
Chemistry experiment

How did you find our site ?:
Google search

What was your reason for buying 2.
Treat

How did you find our site ?:
Google

30/4/08
What was your reason for buying 2.
meditation teacher

How did you find our site ?:
Internet

What was your reason for buying 2.
The green garnet demantoid

How did you find our site ?:
| have bought stuff from you several times before

29/04/08
What was your reason for buying 2.
liked the Ganesha statue, not seen it before.

How did you find our site ?:
google Shops

28/04/08
What was your reason for buying ?:
Healing

How did you find our site ?:
Shopped at your store



What was your reason for buying 2.
price and qulaity

How did you find our site ?:
Google

27/04/08
What was your reason for buying 2.
Crysta Therapist

How did you find our site ?:
Google

25/04/08
What was your reason for buying 2.
lovetheitems

How did you find our site ?:
Went to shop

24/04/08
What was your reason for buying 2.
collect spheres

How did you find our site ?:
hours of searching on the internet.

22/04/08
| just wanted to say ‘thank you' for picking out some really lovely fluorite tumblestones
for melast week. They are all beautiful and I'm very pleased with them!

20/04/08
What was your reason for buying 2.
interested in gems

How did you find our site ?:
google

19/04/08

What was your reason for buying 2.
| collect crystals

How did you find our site ?:
On internet

17/04/08
What was your reason for buying 2. wanted a merkaba



16/04/08
What was your reason for buying ?. waslooking for Boji stones

How did you find our site ?. internet
15/04/08

Hi Chris and Earthly Gems peopl e

Just to let you know the sphere and runes have
safely arrived. Very quick and very well packaged, thankyou! | have opened it to the
tissue paper and am going to try to wait to my birthday, | can feel the beautiful energy of
the sphere through the paper!

What was your reason for buying ?: wanted arose quartz pendant for healing
How did you find our site 2 google

14/04/08
What was your reason for buying ?. Brand and good price

How did you find our site 2 Google

11/04/08
How did you find our site ?. recommended by afriend

7/04/08
What was your reason for buying ?: health and good fortune

How did you find our site ?. very good

5/04/08

What was your reason for buying ?: Y ou had itemsthat | had been searching for for a
long while

How did you find our site ?- General Google search

4/04/08
What was your reason for buying 2. love the items

How did you find our site 2. Went to shop
3/04/08

The following order was received today. Thank you once again for al the effort you put
into sending these wonderful crystals and so appreciate the little amethyst cluster. The



tourmaline cross and the jasper are just perfect - and aways so wonderfully packed!
Look forward to shopping with you again soon - THANK YOU

What was your reason for buying 2. Birthday present
How did you find our site ?. Referred from afriend

1/04/08
What was your reason for buying ?: Enlightenment

How did you find our site ?. Using search Engine "Google"

31/3/08
What was your reason for buying ?. Excellent products, excellent service - happy to be
shopping with you once again!

How did you find our site 2 Google

29/3/08
What was your reason for buying ?: holistic healing

How did you find our site 2 rock &gem fair

29/3/08
What was your reason for buying ?: run out of incense!

How did you find our site ?- google search

28/3/08
What was your reason for buying ?: Re supply

How did you find our site 2 MSN

27/3/2008
What was your reason for buying 2. myself and giftsfor others

How did you find our site ? google
26/3/08

Just to say that | received the bracelet thismorning - it isjust right! Thanksagain for
your help.

24/03/08
What was your reason for buying ?: wanted the particular stone



How did you find our site 2 surfing net

23/03/08
What was your reason for buying ?: Enlightenment

How did you find our site 2 Using search Engine "Google"
What was your reason for buying ?: design of meditation stool
How did you find our site 2 Google
20/03/2008
Hi!
Just wanted to say how happy | am with this beautiful crystal ball! | loveit!

Thankyou and Blessings!

19/03/2008
Copper ballsreceived today - many thanks for an excellent service!
Regards

thank you for your emall. it isrealy kind of you to let me know that the rose quartz was
out of stock and that you have given me smaller one as a free replacement. that isvery
much appreciated.

19/03/08
What was your reason for buying ?. looking for peices to make into jewellery

How did you find our site ?: serch engine

17/03/08
What was your reason for buying 2. Was advised to

How did you find our site ?. Recommended

17/03/2008

Thank you for sending the pendant that i ordered in record speed!. | received it the next
morning! which isvery fast. Excellent!

The Kuzite pendant is beautiful. and the lavender in the parcel was areally nice touch.

best wishes,

16/03/08



What was your reason for buying ?: seekeing additional wholesale vendors with unique
gems and beads

How did you find our site ?. google search for stalactite

14/03/08

What was your reason for buying ?. Y ou're the only company who responded to my
gueries.

How did you find our site 2. Web search

What was your reason for buying 2. looking for kunzite pendant

How did you find our site ?- google search

13/03/08
What was your reason for buying 2. | like theitems

How did you find our site 2 search engine

11/03/08
What was your reason for buying ?. value

How did you find our site 2 Surfing

09/03/08
What was your reason for buying ?: Looking for specific items

How did you find our site ?- Google search

07/03/08
What was your reason for buying ?. personal use

How did you find our site ?. link from other site
What was your reason for buying ?. reiki treatments
How did you find our site 2 Google

06/03/08

What was your reason for buying 2.

Wide variety of gemstones and types of products

How did you find our site ?:
Google



05/03/08
What was your reason for buying 2.
Gift for afriend and myself

How did you find our site ?:
Through afriend

04/03/08
What was your reason for buying 2.
Specic tumble stones

03/03/08

The following two orders were received today. Once again beautifully packed and the ‘extras’
were so much appreciated. Thank you very much for all the effort you take with your parcels,
they really are a joy to unwrap! Not to mention the quality of goods sent. Look forward to
shopping with you again.

What was your reason for buying 2.
Liked the look of the different shapes

02/03/08
What was your reason for buying 2.
jewellery making

01/03/08
What was your reason for buying 2.
in 1st year of 2 year crystal therpay practitioner course

How did you find our site ?:
googled crystal & gem stone animals

29/02/08
H, just a short note to say | received ny order today. All arrived in
superb order thanks to your great packagi ng.

28/02/08
What was your reason for buying 2.
treat for me and present for mum

What was your reason for buying 2.
Only one could find

What was your reason for buying 2.
needed supplies

How did you find our site ?:
shopped here before



28/02/08
What was your reason for buying 2.
Looking for amazonite. Bought from E.Gems before - excellent service

27/02/08
What was your reason for buying 2.
Mother's Day gift

26/02/08
What was your reason for buying 2.
Spiritua awakening!

How did you find our site ?:
Google

22/02/08
What was your reason for buying 2.
persond

How did you find our site ?:
Good

20/02/08
What was your reason for buying 2.
| like crystals,gems and tumblestones

19/02/08
What was your reason for buying 2.
Price and crystals wanted

19/02/2008

The following order was received today, beautifully packed, wonderful products - thank you so
much!

19/02/08
What was your reason for buying ?:
Could phone and check details

How did you find our site ?:
Google

17/02/08
What was your reason for buying ?:
totem energy

15/02/08
What was your reason for buying ?:
Great products, great web site, great service!



15/02/08
What was your reason for buying ?:
a gift

How did you find our site ?:
through a friend

13/02/08
What was your reason for buying ?:
meditation teacher

11/02/08
What was your reason for buying ?:
love crystals and their beauty that they bring to life

How did you find our site ?:
used it before many times

10/02/08
What was your reason for buying ?:
Best design found

08/02/08
What was your reason for buying ?:
jewellery design

06/02/08
What was your reason for buying ?:
Healing/self-help

05/02/08
What was your reason for buying 2.
GIFT AND FOR MY SELF

How did you find our site ?:
BROWSING INTERNET

02/02/08
What was your reason for buying 2.
birthday

How did you find our site ?:
google

28/01/08
What was your reason for buying 2.
For saleto clients

How did you find our site ?:
Google search



27/01/08
What was your reason for buying 2.
birthday gift

How did you find our site ?:
on google

26/01/08
What was your reason for buying 2.
Jewlerry making

How did you find our site ?:
Search Engine

26/01/08
What was your reason for buying 2.
have used before

How did you find our site ?:
searching for incense

25/01/08
What was your reason for buying 2.
We use the products you stock.

How did you find our site ?:
Excellent site - had to ook at alot of web sites before | found thisone using
Google

22/01/08
What was your reason for buying 2.
birthday

How did you find our site ?:
google

21/01/08
What was your reason for buying 2.
right price and simple to use website

How did you find our site ?:
google

18/01/08
What was your reason for buying 2.

quality



How did you find our site ?:
google

15/01/08
What was your reason for buying 2.
stressrelief

How did you find our site ?.
Research Google

14/01/08
What was your reason for buying 2.
Wanted the items!

How did you find our site ?:
Google

11/01/08
What was your reason for buying 2.
the deodorant stones

How did you find our site ?:
through an friend

10/01/08
What was your reason for buying 2.
GOOD VALUE

How did you find our site ?:
google

10/01/08
What was your reason for buying 2.
wanted a green tourmaline pendant

How did you find our site ?:
google search

9/01/08
What was your reason for buying 2.
for aclient

How did you find our site ?:
google



7/01/08
What was your reason for buying 2.
To go with apendant had for xmas

How did you find our site ?:
Google

7/01/08
What was your reason for buying 2.
cant getitin greece

How did you find our site ?:
looking for crystals

6/01/08
What was your reason for buying 2.
good value items

How did you find our site ?:
google

6/01/08
What was your reason for buying 2.
persona use

How did you find our site ?:
used it before

5/01/08
What was your reason for buying 2.
collecting

How did you find our site ?:
internet

4/01/08
What was your reason for buying 2.
Lovely crystals great choice

How did you find our site ?:
google

2/01/08
How did you find our site ?:
| was searching for crystals in Google



2007

31/12/07
What was your reason for buying 2.
For personal reiki and meditation purposes

How did you find our site ?:
ACHO website

What was your reason for buying 2.
meditation teacher

How did you find our site ?:
google

28/12/07
What was your reason for buying 2.
have had these before

How did you find our site ?:
Google

27/12/07
What was your reason for buying 2.
so cool and cheap

How did you find our site ?:
google

What was your reason for buying 2.
Healing Therapy

How did you find our site ?:
Google

26/12/07
What was your reason for buying 2.
Interest and for someones birthday

How did you find our site ?:
link through ACHO

24/12/07
What was your reason for buying 2.
looking for kundalini chants

How did you find our site ?:
easy to follow



23/12/07
What was your reason for buying 2.
Present for Grandchild

How did you find our site ?:
Surfing Net

19/12/07
What was your reason for buying 2.
nice beads for my necklaces

How did you find our site ?:
onmailing list

18/12/07
What was your reason for buying 2.
myself

How did you find our site ?:
genral crystal sphere search
What was your reason for buying 2.
Originally was looking for a set of cards!

How did you find our site ?:
Already knew about it

17/12/07
What was your reason for buying 2.
gift for someone

How did you find our site ?:
On an internet search engine
What was your reason for buying 2.
gift

How did you find our site ?:
google

16/12/07
What was your reason for buying 2.
Spiritual present

How did you find our site ?:
Google



15/12/07
What was your reason for buying 2.
needed

How did you find our site ?:
freind

13/12/07
What was your reason for buying 2.
Present for someone who was told she needed an amethyst to balance her aura.

How did you find our site ?:
Google Search

12/12/07
What was your reason for buying 2.
love crystals and the theory behind them

How did you find our site ?:
Google search

11/12/07
What was your reason for buying 2.
christmas present, and gift for myself

How did you find our site ?:
leaflet at mind body spirit fare

9/12/07
What was your reason for buying 2.
Christmas present

How did you find our site ?:
Google search

7/12/07
What was your reason for buying 2.
Phenacite

How did you find our site ?:
Returning customer

6/12/07
What was your reason for buying 2.
christmas



How did you find our site ?:
google

5/12/07
What was your reason for buying 2.
Christmas Presents

How did you find our site ?:
Used Before

What was your reason for buying 2.
meditation & spiritual sessions

How did you find our site ?:
Google search

4/12/07
What was your reason for buying 2.
wanted ablack tourmaline pendant

How did you find our site ?:
google

2/12/07
What was your reason for buying 2.
your products are good

How did you find our site ?:
internet
What was your reason for buying 2.
Y ou had what | was looking for asagift

How did you find our site ?:
Google

1/12/07
What was your reason for buying 2.
Jewelery/silverware manufacture

How did you find our site ?:
Browsing

30/11/07
What was your reason for buying 2.
Christmas present, and gift for myself

How did you find our site ?:



leaflet at mind body spirit fare

29/11/07
What was your reason for buying 2.

Personal auric hygiene/cleansing - after research, this product appears very
suitable

How did you find our site ?:
Google product search

28/11/07
What was your reason for buying 2.
Heard cd and wished to purchase

How did you find our site ?:
Googled thecd | wanted

What was your reason for buying 2.
cant getitin greece

How did you find our site ?:
looking for crystals

27/1107
What was your reason for buying 2.
great site quick delivery

How did you find our site ?:
previous customer

What was your reason for buying 2.
Wanted some nice crystals

How did you find our site ?:
Search engine

26/11/07
What was your reason for buying 2.
healing

How did you find our site ?:
used before

What was your reason for buying 2.
Found what | was |ooking for

How did you find our site ?:
Google



25/11/07
What was your reason for buying 2.
collecting mineral palmstones

How did you find our site ?:
viagoogle search

What was your reason for buying 2.
right price

How did you find our site ?:
google
What was your reason for buying 2.

Spirital

How did you find our site ?:
google

What was your reason for buying 2.
crystal healer trainee and xmas

How did you find our site ?:
Google search

23/11/07
What was your reason for buying 2.
UK based seller of crystal platonic solids

How did you find our site ?:
google search

19/11/07
What was your reason for buying 2.
Found items | wanted, so much to see | keep coming back!

16/11/07
What was your reason for buying 2.
interest in crystals

How did you find our site ?:
internet search

13/11/07
What was your reason for buying 2.
wanted to try new deodorant product

How did you find our site ?:
google



13/11/07
What was your reason for buying 2.
liked the sound of the bowl :-)

How did you find our site ?:
google

13/11/07
What was your reason for buying 2.
collector

How did you find our site ?:
google search

10/11/07
What was your reason for buying 2.
right price

How did you find our site ?:
google

08/11/07
What was your reason for buying 2.
looking for chrysocolla sphere

How did you find our site ?:
orange search engine

08/11/07
What was your reason for buying 2.
Pleased with previous order

How did you find our site ?:
Browsing on the net

08/11/07
What was your reason for buying 2.
SCORPIO BIRTHSTONE

How did you find our site ?:
HAD PREVIOUSLY

6/11/07
What was your reason for buying 2.
needed rose quartz tea lights specifically



How did you find our site ?:
google

4/11/07
What was your reason for buying 2.
new shop just opened

How did you find our site ?.
google

3/11/07
What was your reason for buying 2.
| collect crystals

How did you find our site ?:
google

2/11/07
What was your reason for buying 2.
natural

How did you find our site ?:
google

/1107
What was your reason for buying 2.
| need to cleanse my home of negative influences

How did you find our site ?:
Google

1/11/07
What was your reason for buying 2.
gifts

How did you find our site ?:
Bought items from Crystal Fair & had receipt

31/10/07
What was your reason for buying 2.
like dioptase

How did you find our site ?:
search Dioptase



29/10/07
What was your reason for buying 2.
variety and price

How did you find our site ?:
Ordered from you before

29/10/07
What was your reason for buying 2.
Good value

How did you find our site ?:
Google

28/10/07
What was your reason for buying 2.
The blue calcite spere was #1

How did you find our site ?:
| have bought items from you previously

28/10/07
What was your reason for buying 2.
saw two products for a present

How did you find our site ?:
Browsing the internet looking for malabeads

26/10/07
What was your reason for buying 2.
Interstin angels

How did you find our site ?:
Internet Browse

24/10/07
What was your reason for buying 2.
Birthday Present

How did you find our site ?:
Google search for Rose Quartz Pendant

22/10/07
What was your reason for buying 2.
Interested in gems/crystals



How did you find our site ?:
Search engine

20/10/07
What was your reason for buying 2.
Own interest / use

How did you find our site ?:
Have purchased before

19/10/07
What was your reason for buying 2.

healing people

How did you find our site ?:
Internet

18/10/07
What was your reason for buying 2.
only chasitolitei could find on athong

How did you find our site ?:
google

16/10/07
What was your reason for buying 2.
Moldavite Incense

How did you find our site ?:
Google

15/10/07
What was your reason for buying 2.
Xmas present

How did you find our site ?:
whilst surfing the net

14/10/07
What was your reason for buying 2.
friend recommended crystals

How did you find our site ?:
search engine

14/10/07



What was your reason for buying 2.
hobby

How did you find our site ?:
google

13/10/07
What was your reason for buying 2.
for friendsand family and of course mysdlf

How did you find our site ?:
google search

12/10/07
What was your reason for buying 2.
Healing Therapist

How did you find our site ?:
Type into google the stone | was looking for

11/10/07
What was your reason for buying 2.
interest

How did you find our site ?:
|eaflet was given when i bought acrystal from a stall

10/10/07
What was your reason for buying 2.
interest

How did you find our site ?:
recommended

10/10/07
What was your reason for buying 2.
Cannot find item anywhere el se and al so reason above.

How did you find our site ?:
Bought from you before.

09/10/07
What was your reason for buying 2.
have been looking for a smokey pendant

How did you find our site ?:



ordered previously

08/10/07
| have received my singing bowl this morning and I'm very please with it indeed!
Many Thanksfor your help and | will recommend you to my friends and family.

03/10/07
What was your reason for buying 2.
I've wanted one for ages;)

02/10/07
What was your reason for buying ?:
gift

How did you find our site ?:
i've shopped here previoudy

01/10/07
What was your reason for buying 2.
to enhance my readings

How did you find our site ?:
through google

Do you want to receive our newd etter including discounts and offers?:
yes pleaseif possible - please send details

28/09/07
What was your reason for buying 2.
birthday present

How did you find our site ?:
google

27/09/07
What was your reason for buying 2.
Lovecrystals, moving into anew home...

How did you find our site ?:
| googled it.

27/09/07
What was your reason for buying 2.
gift



How did you find our site ?:
google

Do you want to receive our newd etter including discounts and offers?:
yes please

26/09/07
What was your reason for buying 2.
for meand afriend

How did you find our site ?:
google

24/09/07
What was your reason for buying 2.
stone collector

How did you find our site ?:
very good

Do you want to receive our newd etter including discounts and offers?:
yes

23/09/07
Just to let you know | have recieved my tourmaline sphere, very quick! And it
is LOVELY, very powerful energies!

Thankyou!
23/09/07
What was your reason for buying 2.
guidance

How did you find our site ?:
google search

22/09/07

H Al at Earthly GCens,

| received ny package and | amvery pleased with your product, your
great communci ati on throughout purchase, paynment & shipping. Your quick
response to ny product inquiry.

It has been a pleasure doing business with you .

Ki nd regards,

19/09/07
What was your reason for buying 2.



needed spheres for healing

How did you find our site ?:
google

17/09/07
What was your reason for buying 2.
wanted to buy from the UK

How did you find our site ?:
google

16/09/07
What was your reason for buying 2.
Products available that | waslooking for at a good price

How did you find our site ?:
Google search

15/09/07
What was your reason for buying 2.
wanted a nice stone

How did you find our site ?:
used bofore

Do you want to receive our newd etter including discounts and offers?:
yes

15/09/07
What was your reason for buying 2.
| likeit

How did you find our site ?:
web

Do you want to receive our newd etter including discounts and offers?:
yes

14/09/07
What was your reason for buying 2.
healing

How did you find our site ?:
google



13/09/07
What was your reason for buying 2.
required for work

How did you find our site ?:
used before

Do you want to receive our newd etter including discounts and offers?:
yes please

12/09/07
What was your reason for buying 2.
Scrying interests

How did you find our site ?:
Google search

11/09/07
What was your reason for buying 2.
Wholesale

How did you find our site ?:
Google

11/09/07
What was your reason for buying 2.
Lovely crystals

How did you find our site ?:
google

7/09/07
What was your reason for buying 2.
reasonable prices

How did you find our site ?:
internet search

Do you want to receive our newd etter including discounts and offers?:
yes please

5/09/07
What was your reason for buying 2.
liked crystal'senergy & lovely site

How did you find our site ?:



bought before

4/09/07
What was your reason for buying 2.
jewellery

How did you find our site ?:
visited shop

3/09/07

Message:
Hi, | have been serching the internet for crystals and | am amazed by your cheap prices!!
How do you doit?

3/09/07
What was your reason for buying 2.
present

How did you find our site ?:
google

1/09/07
What was your reason for buying 2.
Mala beads

How did you find our site ?:
Google search

30/08/07
What was your reason for buying 2.
Pentacle magazine

How did you find our site ?:
| have used this site before

30/08/07
What was your reason for buying 2.
birthday present for friend

How did you find our site ?:
Google

28/08/07
What was your reason for buying 2.
magick



How did you find our site ?:
google

24/08/07
What was your reason for buying 2.
Wanted these specific goods

14/08/07
Thank you. The necklaceis beautiful!

09/08/07
What was your reason for buying 2.
Lovecrystas

How did you find our site ?:
Friend

06/08/07
What was your reason for buying 2.
looking for aclear quartz crysta

05/08/07
What was your reason for buying 2.
Mala beads

04/08/07
What was your reason for buying 2.
quality looks good, satisfied with previous purchase

How did you find our site ?:
Norwich rock & gem fair

02/08/07
What was your reason for buying 2.
am looking for this

31/07/07
What was your reason for buying 2.
Present

How did you find our site ?:
Just looking for Crystal Jewellery

30/07/07
What was your reason for buying 2.
Healing



27/07/07

What was your reason for buying 2.
interest in mediation

26/07/07

Hello,

| would just like to express my thanksfor your fast and efficient service with my recent
order.

26/07/07
What was your reason for buying 2.
| love crystals

25/07/07
What was your reason for buying 2.
wanted opal auraand agua aura

24/07/07

Hello,

| would just like to express my thanksfor your fast and efficient service with my recent
order.

23/07/07
| just wanted to write and thank you for your prompt handling of my original enquiry and
then despatch of my gift voucher.

23/07/07
What was your reason for buying 2.
SPECIAL PURPOSE

20/07/07
What was your reason for buying 2.
customer request

19/07/07
What was your reason for buying 2.
Present

How did you find our site ?:
Colleague

16/07/07



What was your reason for buying 2.
collecting crystals

12/07/07
What was your reason for buying 2.
specificaly wanted jet crystal for healing

09/07/07
What was your reason for buying 2.
| found what | needed.

08/07/07
How did you find our site ?:
friend

Do you want to receive our newd etter including discounts and offers?:
yes

06/07/07
What was your reason for buying 2.
protection against WI-Fl

How did you find our site ?:
google

05/07/07
What was your reason for buying 2.
to get good beads unavailiable elsewhere

How did you find our site ?:
google search

04/07/07
What was your reason for buying 2.
Lovecrystas

How did you find our site ?:
Friend

03/07/07
What was your reason for buying 2.
wanted some crystals

How did you find our site ?:
internet



02/07/07
What was your reason for buying 2.
Particularly wanted calcite

How did you find our site ?:
Google search

What was your reason for buying 2.
love crystals

How did you find our site ?:
Search

What was your reason for buying 2.
thereisno other site with polished celestite!

How did you find our site ?:
looking for celestite online

30/06/07
What was your reason for buying 2.
nice quality piece

How did you find our site ?:
previous customer

What was your reason for buying 2.
liked what i saw

How did you find our site ?:
listed on our favourites
29/06/07
What was your reason for buying 2.
Create large Chakra sets of my own

How did you find our site ?:
Google search for large tumbled gemstones

What was your reason for buying 2.
meditation purposes

How did you find our site ?:
Google

What was your reason for buying 2.



for crystal healing

How did you find our site ?:
Google

28/06/07
What was your reason for buying 2.
personal pleasure

How did you find our site ?:
google search

What was your reason for buying 2.
i liked the sound of the smudge sticks

How did you find our site ?:
google

27/06/07
What was your reason for buying 2.
to get into mala

How did you find our site ?:
through the internet

What was your reason for buying 2.
Wanted some Atacamite and got alittle carried away with al your fantastic
products

How did you find our site ?:
Google search

26/06/07
What was your reason for buying 2.
design of meditation stool

How did you find our site ?:
Google

25/06/07
What was your reason for buying 2.
natural stones

How did you find our site ?:
Internet



What was your reason for buying 2.
borrowed from friend

How did you find our site ?:
internet browsing

24/06/07
What was your reason for buying 2.
quality looks good, satisfied with previous purchase

How did you find our site ?:
Norwich rock & gem fair

What was your reason for buying 2.
doing a healing course

How did you find our site ?:
search on web

22/06/07
What was your reason for buying 2.
good quality crystals & lots of choice

How did you find our site ?:
Edwin Courtenay

21/06/07
What was your reason for buying 2.
giving up smoking so something to hold instead of a cigarette

How did you find our site ?:
google

What was your reason for buying 2.
Existing supplier not able to supply quickly

How did you find our site ?:
Search

20/06/07
What was your reason for buying 2.
in stock

How did you find our site ?:
google



19/06/07
What was your reason for buying 2.
gifts

How did you find our site ?:
Used it before

What was your reason for buying 2.
| love crystals and use them as atherapist.

16/06/07
What was your reason for buying 2.
just liked

How did you find our site ?:
google

14/06/07
What was your reason for buying 2.
hedlth

How did you find our site ?:
google

13/6/07
What was your reason for buying 2.
for myself

How did you find our site ?:
google

11/06/07
What was your reason for buying 2.
love crystals and their beauty that they bring to life

How did you find our site ?:
used it before many times

What was your reason for buying 2.
lovely website,+ easy to use. quick deliveries.

How did you find our site ?:
previous customer



What was your reason for buying 2.
the very good, high quality incense you sell

How did you find our site ?:
easy to use

9/06/07
What was your reason for buying 2.
Need Boji Stonesto connect with self and protection

How did you find our site ?:
Google

8/06/07
What was your reason for buying 2.
specifically wanted Peridot

How did you find our site ?:
Google

What was your reason for buying 2.
Mantra practice

How did you find our site ?:
google

04/06/07
What was your reason for buying 2.
for cleansing stones etc

How did you find our site ?:
rock and crystal fair norwich norfolk

04/06/07
What was your reason for buying 2.
Good variety of stock & good prices

How did you find our site ?:
Google

03/06/07
What was your reason for buying 2.
aGift

How did you find our site ?:
Search Engine



02/06/07
What was your reason for buying ?:
Free Shipping and you had a Kyanite Sphere which most places didn't have.

How did you find our site ?:
Generaly very good.

29/05/07
What was your reason for buying 2.
Wanted the items!

How did you find our site ?:
Google

29/05/07
What was your reason for buying 2.
nice piece goes with marine stuff

How did you find our site ?:
previous customer

25/05/07
What was your reason for buying 2.
found what | was looking for

How did you find our site ?:
good

24/05/07
What was your reason for buying 2.
Particular product - good service

How did you find our site ?:
Website - been before

22/05/07
What was your reason for buying 2.
reasonable prices & no P& P to pay

How did you find our site ?:
very clear & easy to use

22/05/07
What was your reason for buying ?:
I'm a Feng Shui Consultant and use these products regularly



How did you find our site ?:
Previous Customer

22/05/07
What was your reason for buying 2.
natural stones

How did you find our site ?:
internet

21/05/07
What was your reason for buying 2.
present

How did you find our site ?:
Google

20/05/07
What was your reason for buying 2.
Quality of goods

How did you find our site ?:
Friend

19/05/07
What was your reason for buying 2.
meditation and pryaer

How did you find our site ?:
google search for prayer beads

Parcel recelved safdly thismorning. | just wanted to say how pleased | am, both with the
items ordered and also with the speed of dispatch and communications,

Many thanks
Sue

16/05/07
What was your reason for buying 2.
unique offering matched my needs

How did you find our site ?:
google



15/05/07
What was your reason for buying 2.
initially present but added more for me

How did you find our site ?:
google search for moon gazing hare

12/05/07
What was your reason for buying 2.
unable to find one of the incenses in shop

How did you find our site ?:
genera search

09/05/07
What was your reason for buying 2.
Crystal/gemstones supply

How did you find our site ?:
excellent

08/05/07
What was your reason for buying 2.
It istime for my friend to recieve ameditation gift

How did you find our site ?:
Internet search for 'Crystal Mala

08/05/07
What was your reason for buying 2.
For awedding

How did you find our site ?:
Search engine

08/05/07
What was your reason for buying 2.
Bought before

How did you find our site ?:
Browser

4/05/07
How did you find our site ?:
Hve used it before



2/05/07
What was your reason for buying 2.
quality and price

How did you find our site ?:
surfing...... been back so many times!

30/04/07
What was your reason for buying 2.
quality and price

How did you find our site ?:
web search

29/04/07
What was your reason for buying 2.
nicelooking gem

How did you find our site ?:
Y ahoo

28/04/07
What was your reason for buying 2.
good quality crystals & lots of choice

How did you find our site ?:
Edwin Courtenay

27/04/07
What was your reason for buying 2.
previous good products

How did you find our site ?:
previous customer

26/04/07
What was your reason for buying 2.
loved the peices

How did you find our site ?:
just looking for crystal on web

18/04/07
What was your reason for buying 2.
replace used items



17/04/07
What was your reason for buying 2.
needed some crystals

17/04/07
What was your reason for buying 2.
Enlightenment

How did you find our site ?:
Recommended

16/04/07
What was your reason for buying 2.
trying to find roundish peridot beadsis anightmare

How did you find our site ?:
Google

14/04/07
What was your reason for buying 2.
liked crystal'senergy & lovely site

13/04/07
What was your reason for buying 2.
| make jewelry

12/04/07
What was your reason for buying 2.
meditation and be with the one

How did you find our site ?:
on-line search engine

8/04/07
What was your reason for buying 2.
love crystals and their beauty that they bring to life

How did you find our site ?:
used it before many times

7/04/07
What was your reason for buying 2.
Quality goods and very good prices

How did you find our site ?:



| have visited your shop so many times before

04/04/07
What was your reason for buying 2.
giftsand | run healing circles

How did you find our site ?:
google

What was your reason for buying 2.
persona use

How did you find our site ?:
used it before

03/04/07
What was your reason for buying 2.
some unusua and diffeent things

How did you find our site ?:
browsing online crystal shops

02/04/07
What was your reason for buying 2.
Crystd therapist

How did you find our site ?:
searched on internet

1/04/07
What was your reason for buying 2.
quality and price

How did you find our site ?:
web search

30/03/07
What was your reason for buying 2.
I needed some love

How did you find our site ?:
google

29/03/07
What was your reason for buying 2.
palmstones available in big sizes



25/03/07
What was your reason for buying 2.
for my crystal healing practice

24/03/07
What was your reason for buying 2.
i lovecrystals

How did you find our site ?:
used before

What was your reason for buying 2.
Jewellery making

How did you find our site ?:
Have used before

23/03/07
What was your reason for buying 2.
shaman rituals

22/03/07
What was your reason for buying 2.
advice from homeopath

21/03/07
What was your reason for buying 2.
can't buy good beeswax candles locally

What was your reason for buying 2.
Have been "caled" to do The Watchers Workshop

What was your reason for buying 2.
Edwin Courtenay workshop

18/03/07
What was your reason for buying 2.
hare krishna

Hello!
| confirm that | have received this order. Thank you very much for the
extracard! Thanks again for all of your help.

17/03/07
What was your reason for buying 2.



collector

15/03/07
What was your reason for buying 2.
Have been "caled" to do The Watchers Workshop

How did you find our site ?:
Edwin Courtenay

14/03/07
What was your reason for buying 2.
Love Crystas

12/03/07
What was your reason for buying 2.
excdlent products & quick delivery.

How did you find our site ?:
previous customer

What was your reason for buying 2.
| likeit

Hello,

Just aquick note to say that my replacement crystal sphere Tigers Eye has arrived safely
and is absolutely stunning !

Thank you

10/03/07
What was your reason for buying 2.
interest

How did you find our site ?:
used it before

08/03/07
What was your reason for buying ?:
want statue for meditation purposes
07/03/07
What was your reason for buying 2.
Liked theitems

What was your reason for buying 2.
Crystal/gemstones supply



How did you find our site ?:
excellent

05/03/07
What was your reason for buying 2.
| prctice Holistic therapies and Reiki

How did you find our site ?.
By chance

What was your reason for buying 2.
personal collection & healing purposes

How did you find our site ?:
link from 'Rock'n'Gem'’ website

Do you want to receive our newd etter including discounts and offers?:
yes please - i have been very impressed with your site and the range and quaity
available

04/03/07
What was your reason for buying 2.
healing purposes

How did you find our site ?:
celestial light healers event

02/03/07
What was your reason for buying 2.

crystal healer running workshops. Came to visit your shop and liked the
atmosphere and products

How did you find our site ?:
had an earthly gemsflyer

01/03/07
What was your reason for buying 2.
quality and price

28/02/07
What was your reason for buying 2.
wanted that particular sphere

How did you find our site ?:
search



What was your reason for buying 2.
complimentary therapist

How did you find our site ?:
gemfair

What was your reason for buying 2.
Wide choice and reasonable prices

What was your reason for buying 2.
| met you before at the Cresset, and bought crystals

How did you find our site ?:
Edwin Courtenay

27/03/07
What was your reason for buying 2.
for healing
26/2/07
How did you find our site ?:
previous satisfied customer
26/2/07
What was your reason for buying 2.
Message from spirit to wear Lapiz then your name came into my head
19/2/07
What was your reason for buying 2.
Looking for Shiva Statue at agood price
How did you find our site ?:
nice
19/2/07

Hi my wifeis absolutely over the moon with her Amethyst necklace. Thanks



very much....The way internet shopping should be...10 out of 10..... Kind Regards
10/2/07

What was your reason for buying 2.

could see apicture of the actual stone

10/2/07

Many thanks for my order. | sent an order in afew days ago and | was so delighted with

the swift delivery and the excellent quality of the crystals that | immediately put in
another order as presentsfor the many friends birthdays that | have this month. Thanks

again.

9/2/07

What was your reason for buying 2.
could see apicture of the actual stone
How did you find our site ?:

nice

8/2/07

What was your reason for buying 2.
Good selection

How did you find our site ?:

Web search

7/2/07

What was your reason for buying 2.
avery good site

How did you find our site ?:

web search

712/07



What was your reason for buying 2.

Gift for friend

How did you find our site ?:

Search Engine ~ | think I've bought before
5/2/07

What was your reason for buying 2.
jewellery making

How did you find our site ?:

internet browser

4/2/07

What was your reason for buying 2.
Looking for specific tumbles, and got carried away!
How did you find our site ?:

Shopped here before and sister told me!
2/2/07

What was your reason for buying 2.

how could | not... :0)

How did you find our site ?:

serendipity

1/2/07

What was your reason for buying 2.
selection on site included crystals | was looking for.

How did you find our site ?:



Google

31107

What was your reason for buying 2.
Crystal/gemstones supply

How did you find our site ?:
excellent

27/1/07

What was your reason for buying 2.
liked crystal'senergy & lovely site
How did you find our site ?:
google

21/1/07

What was your reason for buying 2.
price

How did you find our site ?:
google

14/1/07

What was your reason for buying 2.
| love crystals

How did you find our site ?:
websearch

13/1/07

What was your reason for buying 2.



good choice, good service, fair prices
12/1/07

What was your reason for buying 2.
quality and price

How did you find our site ?:
surfing...... been back so many times!
How did you find our site ?:

search engine

11/1/2007

What was your reason for buying 2.
Crysta and Stones collector

How did you find our site ?:

Internet search

10/1/2007

What was your reason for buying 2.
for collection and interest in healing with crystal's
How did you find our site ?:

regular customer

29/12/2006

What was your reason for buying 2.
good servicelast timei ordered
29/12/2006

What was your reason for buying 2.



nice choices, hard to find stones
28/12/2006

What was your reason for buying 2.
looking specifically for malas
28/12/2006

What was your reason for buying 2.
bought before

How did you find our site ?:
shopped before

22/12/2006

What was your reason for buying 2.
had the 3 stones that i wanted, and i could see them all
17/12/2006

What was your reason for buying 2.
Present

How did you find our site ?:

Used Site before

15/12/2006

What was your reason for buying 2.
good selection of harder to find stones
13/12/2006

What was your reason for buying 2.

Earings on this site are beautiful



12th December 2006

What was your reason for buying 2.

Like thisincense, Earthly Gems always delivers fast!
How did you find our site ?:

Used it before

10th December 2006

What was your reason for buying 2.

easy site

5th December 2006

What was your reason for buying 2.

Expertise magic stones

How did you find our site ?:

Google

Sunday 3rd December 2006

Thank you so much for the crystals that | have received in perfect condition and
extremely quickly. I'm sure that the people that they are intended for at Christmas will
love them.

Many thanks

A

1st December 2006

What was your reason for buying 2.

Trying to find nice piece of Citrine

How did you find our site ?:

Shopped before



19th October 2006

What was your reason for buying 2.
collector

How did you find our site ?:

good

18th October 2006

Both the wands are very beautiful especialy the opal one. Very specia energy! What
makes your website very good is that you photograph each individual crystal.

Thankyou!
22nd September 2006
Hi Steve,

The replacement pendulum arrived safely thismorning, and is perfect. Many thanks for
sending it out so quickly.

Kind regards,

18th September 2006

Thank you

We like this stone. Especially the palmstone was an

instant OOOO0O0O00!!Best wishes,

16th August
Hello @ Earthly Gems

Thislolite Sphere arrived thismorning and | just wanted to say that I'm over the moon
withit. I'm so glad that | decided to go ahead with the purchase.

Thank you so much.



3rd August 2006
Hi steve

Thanks so much for taking on board my comments and getting back to me. Y ou do have
afabulous site, stocked with agreat range of healing goodies.

2nd August 2006

To Earthly Gems

Thank you for your quick service. | received my goods yesterday and | am really pleased.
26th July 2006

Thank you ever so much for such a prompt service. | look forward to receiving them.
30th June 2006

Message:

Y esterday | was speaking with aheaer who told me about a fantastic store in Market
Deeping where one could browse for crystals and shaman goodies among thousands of
other things. Do you have such astore or are purchases made online only?

29th June 2006

Hello,

It' svery fantastic that in two days we received the package. The chrysocollawands are
very beautiful and has a beautiful colours. Thank you very much. Y ou're supermen/
women that in two daysthay arrived here.

Hope to be in contact soon,

Best wishes,

|stanbul Turkey

22nd June 2006

Hello,

Just to say this pendant and chain arrived safely today.

Many thanks for sending so quickly - the pendant is beautiful!.



Best wishes,

Sent: Thursday, May 25, 2006 8:41 PM

Subject: Re Order AR81LF10002236

| received the order this morning, thank you so much, you chose the stones well and they
are superb quality. | found it very interesting that the Shattuckite was shaped a bit like a
pencil!! Once again thank you for such beautiful stones chosen with such care.

With best wishes

18th May 2006

Message:

Hello

| have just received the mini rune set | ordered and just wanted to say thank you for an
excellent service and very high quality product. Will look forward to doing more
shopping with you.

Best wishes

22nd April 2006

Dear Earthly Gems,

| received my goods today, in perfect condition. Many thanks!

4th March 2006

Hi Hannah,

Many thanks for replying so quickly,also thanks for sending me areplacement

16th February 2006

hi,

thats great news.

thanksfor you hard work on finding some.

4th February 2006



Hi,

Just aquick e-mail to say how absolutely delighted i waswith my order,i shall be
ordering some more stuff!Many thanks.

8th December 2005

Thank you just to let you know that the 2 Rose Quartz Angels | purchased from you at
Brighton on Saturday,have arrived safely.

3rd December 2005
Thank you for your prompt shipment.
17th November 2005

All goodsreceived Very impressed with the service... and the products as well Thanks.
Y ou webpageis now in my favourite folder! Regards

14th November 2005

Dear Steve,

somebody from the block of flats next door brought my parcel today.
Thanks, they are all awesome. Thanksfor all your help. Will deal again.
Regards,

12th October 2005

Thanks so much!

8th September 2005 - Italy!

I've received your package.

Satisfied 100%!

Thanks...

To the next one...

5th September 2005



Hi Steve

Thank you for coming back to me. Thank you for the information it is much appreciated.
| am very new to crystalsand it isall very exciting so the more information | can get is
brilliant.

Thank you again.

31st August 2005 - Denmark!

Hi Steve

| received your packet today.

Thanks for anice handling, I'll be back some day.

Best regards

7th August 2005

Hi,

| just wanted to say thank you for the complimentary earrings which arelovely - and
completely unexpected, as the website does warn that some of them may be out of stock.

Anyway, excellent service and | love the jewd lery - | will definitely be coming back!
Thanks,

3rd August 2005

Message:

just want to thank you for your prompt delivery of my first order,everything arrived in
good condition.i look forward to doing business with you again in the future.

18th July 2005

Dear folk at Earthly Gems

| have today received the stones | ordered. | am most impressed!
Many thanks.

Yourssincerely



15th April 2005

Thank you very much! Yes, | will definately come to your shop again!

Regards,

16th March 2005

Dear Steve,

Thank you very much for your kind service, | thought the package was lost

for good. | shall no doubt be placing another order with you very shortly.

All the best.

28th January 2005

Thank you for returning my email.l did receiveit today and thanks for quick delivery.|
shall in the future order from yourselves asits agood service.The phantom was great and
hope my partner likesit. Thanks again.

19th November 2004

Thanks!!!

18th November 2004

Thanks very much for sending the spheres so soon, | am really pleased with them.
10th November 2004

Hi,

The Maachite Bracelet | ordered on Monday evening arrived today and its great !
Many thanks for the very quick and impressive service.

Kind Regards

26th October 2004

Hi,

Just writing to you to thank you for your speed and handling the order of Crystals|
ordered last week. Order number NP24UL 10001073



It all arrived in good order, thank you.

17th September 2004

hi earthly-gems,

thank you for your speedy and efficiant service.....

superb!

kind regards

15th September 2004

| received the itemsyesterday. The fluorite is stunning, much better than
the photo, and the citrineis beautiful aswell. Now al | needist learn
how to use them! Thanks so much.

3rd September 2004

Thank you for that, | have sent the Angel first classtoday. Pleasure doing business with
you, awaysvery courteous and prompt with your responses.

27th August 2004

| would like to thank you for your prompt and efficient service. The goods that | ordered
yesterday (Thursday) at

13.34. were delivered today (Friday) at 10.35. Excellent. Thank
you.

9th August 2004

Dear Earthly Gems,

Thank you for prompt delivery - delighted with items - many thanks.
Yourssincerdly,

5th August 2004

Package arrived safely 31-07-04



great service
Thanks

28th July 2004
Hi Steve,

Thank you for your quick response. Initially | would need 5, but | will be needing more
in the near future.

| will contact you next week and place an order.

Thank you again

13th July 2004

Hi all - just aquick lineto say my blue quartz pendulum arrived this
morning, it's beautiful. Also, it wasreally nice to receivetherose

quartz sphere as afree gift (due to the bloodstone pendulum being out of
stock) - | will definately be ordering from Earthly Gems again. Regards
1st July 2004

Thank you so much!

30th June 2004

hi all

received the crystal heart today,extremely pleased,an outstanding piece of quartz.
our thanks for a great product and great service aswell.

we know where to come for any more we may need.

regards

29th June 2004

Dear Steve



just anoteto say thank you so much for sending my flourite buddah and mangano calcite
(they are beautiful pieces) with gorgeous pale pink cushion ....it has arrived at atime
when | really needed this!!

Have you thought of a Guest Book for your website - so new customers can read
customers comments.....just an idea

18th June 2004
Hi there

| have just received the L abradorite sphere which | bought from your website earlier in
the week. | am really pleased with it - thank you.

18th June 2004

Steve,

Received this morning in good condition.

V impressed

Thanks

14th June 2004

Hello and goodday,

| was lucky enough to receive via acolleague at work today one of the
fanastic Pyrite Spheres from peru.

Many thanks for importing these lovely creaturesthey are most lively !
26th May 2004

Thank you so much for your help.

15th April 2004

Many thanks for the exceptionally prompt service - | ordered yesterdey and they arrived
today.

6th April 2004

Very nice pieces, and fast service?)



23rd March 2004

Congratulations on a great website - | buy quite alot of crystals viathe net & usualy
have to go to the US for the stuff | want (UK sites are usually not as good!)

Peace Be

18th March 2004

No worries—thanks for being so speedy. Speak soon
18th March 2004

Thanx for crystals - arrived quickly and in perfect condition. Will definitely order from
you again.

5th March 2004
Thanks for the speedy service, regards Jeremy
28th February 2004

Got the order Saturday noon. Exceptionally well packed and superb crystals. Thank you.
more purchases when funds available

24th February 2004

Thank you very much for such a speedy response and for sending the pamstone to my
Grandmother - kind regards

16th February 2004

Hi Steve,

Thank you so much for your persistence. We did get the package finally (probably a
week or ten days ago, | was away on businessso | only just received it). The stained glass
mermaid-fairieis GORGEOUS! :) It was well worth the wait. Thank you again,

11th February 2004

Hi there

Just to say thanksfor the great service and delivery for previous orders. Hope all going
well.



Also just wondering when you maybe getting any more opal or rainbow auracrystals
later.

Many thanks
Regards

19th December 2003
Hello Steve,

Just aquick e-mail to let you know that the goods you sent me, arrived thismorning. | am
very pleased with them all. Thank you again for the speedy service.

Seasons greetings to you.

thank you

18th December 2003

Thank you for being so prompt.

18th December 2003

Just to say thanks, and we received the delivery yesterday
Many thanks for your help

17th December 2003

Dear EarthlyGems

Thanking you all very kindly - my order has just arrived! The goods are excellent and |
was most impressed with your servicel!!

| look forward to ordering more goods from you in the future.
Kind regards,

14th December 2003

What was your reason for buying 2.

i wanted alingam and it isagood price

How did you find our site ?:



thru aol seach
12th December 2003

Thank you! Do you know how long it will take to ship to the US? Y ou have beautiful
merchandise, | hope to shop your Site again soon.

15th November 2003

Hi there - | just wanted to let you know that | have received my order and to thank you
for the rose quartz tumblestone - it is very pretty and alovely gesture.

Many thanks

10th November 2003

Dear Steve,

Firstly, I'd like to thank you for your prompt reply and action in dealing with my order. |
was very impressed to receive my order so quickly, particularly as| only submitted it on
Friday!

6th November 2003

thank you for your emails | look forward to receiving my goods and | ook forward to
purchasing more of your products.

yours sincerely

15th October 2003

Goods received. Great service.

Thanks

23rd September 2003

| would like to thank you on your speedy delivery.
Many thanks

Regards

8th September 2003



Dear Steve,

Thank you for the warning - now, that'swhat | call service! Actudly, |
did note from the photo that the surface islightly polished, and that
isfineby me- | dowant it!!! By "unpolished", what | really meanis,
this particular fossil hasn't been put through the heavy-duty
processing that | find is normally given to goniatites, which ends up
making them freestanding, but looking rather artificial. This one still
lookslike afossil!

Cheers,

11th June 2003

Hello,

| received a Chakra Stained Glass Window Hanger from you today and |
just wanted to say thank you. It isalovely item and | am very pleased
withit. | will definitely be shopping with you again!

Kind Regards,

24th April 2003

What was your reason for buying 2.

good price and quality

How did you find our site ?:

google

26th March 2003

What was your reason for buying 2.

looked ethical, uk based and good vaue



How did you find our site ?:
browsing google24th March 2003
What was your reason for buying 2.
Y ou had what | wanted at a reasonable price.
How did you find our site ?:

AsK Jeeves Search

27th January 2003

What was your reason for buying 2.
My kind of music!

How did you find our site ?:

Have ordered fro you before

14th January 2003

What was your reason for buying 2.
Can't get product through local shops
How did you find our site ?:
Google search on product

12th January 2003

What was your reason for buying 2.
got the goods

How did you find our site ?:
general interest

8th January 2003

What was your reason for buying 2.



we love crystals, you seem ethical & caring
How did you find our site ?:

all the web search engine

21st December 2002

What was your reason for buying 2.
clear large pictures

How did you find our site ?:

search engine google

7th December 2002

What was your reason for buying 2.
Excellent prices and easy to use site
How did you find our site ?:

google search

17th November 2002

What was your reason for buying 2.

you were the cheapest for smudge sticks!
How did you find our site ?:

through blueyonder homepage

8th November 2002

Dear Earthly Gems,

The Lapisrabbit has just arrived, extremely well packed, which is much
appreciated. Many thanks.

27th September 2002



Dear Sir/Madam,

Just to let you know that | received the tumblestones
| ordered yesterday and they were in good condition.
Thank you for the prompt service. Much appreciated.
Sincerely,

20th August 2002

What was your reason for buying 2.

Good prices

How did you find our site ?:

Search Engine

15th August 2002

What was your reason for buying 2.

need protection for friends

How did you find our site ?:

return customer

16th June 2002

What was your reason for buying 2.

good prices and selection

How did you find our site ?:

google search

24th May 2002

What was your reason for buying 2.

| WANTED SOME ANGEL CARDS.



How did you find our site ?:

| VISITED THE SHOP IN MARKET DEEPING
13th February 2002

What was your reason for buying 2.
Choice

7th February 2002

What was your reason for buying 2.
you had what i wanted!

How did you find our site ?:
recommended by a friend

12th July 2001

What was your reason for buying 2.

| likeit



